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Who we are & what we do

Founded in 2017 

Funded by Federal Ministry for Labour and Social Affairs, operated by Arbeit und Leben Berlin-
Brandenburg, located in Berlin, but active nationwide

• Arbeit und Leben (“Work and Life”) is the joint educational organisation of the German Trade Union 
Confederation (DGB) and adult education centres. 

Service Centre supports all relevant actors in a mission to strengthen and expand public sector 
cooperation structures to address labour exploitation and forced labour

Service Centre against Forced Labour
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Who we are & what we do

Focus
• Criminally relevant labour exploitation under German criminal law
• Identified victims are entitled to counselling, safe accommodation, and financial support under 

German law.

Sectors Affected
• Construction, hospitality, care, cleaning, logistics, agriculture, 

Vulnerable Groups
• Migrants from EU and third countries
• Structural risks (language barriers, insecure status, dependency)

Key Challenges
• Victims rarely identified
• Limited access to protection and support
• Large hidden figure: Significant gap between official investigations and actual scale

Service Centre against Forced Labour
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Who we are & what we do

Our activities

• Access to information 

• Research and documentation 

• Training and raising awareness 

• Networks and exchange 

Service Centre against Forced Labour
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Access to information for labour migrants

Access to information

13 
languages 
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Access to information for authorities and other stakeholders:

• Database on specialized counselling services 

• Overview of existing structures in federal states

• Glossary of legal terms related to the field of labour exploitation 

Access to information
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Sector analysis – Cleaning and road transport 
(2024)

Sector analysis – Agricultural seasonal work and 
domestic care (2022)

Sector analysis – parcel services and meat 
processing (2020)

Research and documentation 

Sector specific forms of exploitation
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Legal opinion on the reflection and stabilization period (2021) Legal opinion on the principle of non-punishment (2024)

Research and documentation

Legal reports
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Provision of (on- and offline) training on legal frameworks, identification of victims, 
victims’ rights etc.  for relevant actors, such as law enforcement agencies, occupational 
health and safety authorities, state prosecutors, migration authorities, counselling 
centres etc. 

Training and Raising Awareness
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Customs Authority („Fiscal Control Illicit Work“, FKS) responsible for detecting and combating illegal 
employment, undeclared work, but mandate to investigate labour exploitation since 2019

• In coordination with General Customs Directorate: Trainings (only) for newly appointed victim 
protection coordinators until 2023

• Learning: All customs officers must undergo training, idea for web-based learning tool 

• 2024: E-Learning-Tool available for FKS officers, over 3000 officers trained (09/25)

Training and Raising Awareness
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Easily accessible tool for larger 
target groups

Flexibility and individual 
learning pace

Many options for interactive 
learning

Content conveyed through 
text, videos, images, dialogue, 
practical exercises 

Welcome to the E-Learning-Tool “Labour exploitation, Forced Labour and Human Trafficking – Identifying 
and Reacting”

E-Learning-Tool for the Customs Authority 
(FKS / Zoll)
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Click-to-Open: Introductory definitions of Labour
Exploitation, Forced Labour and Human Trafficking 

E-Learning-Tool for the Customs Authority 
(FKS / Zoll)
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E-Learning-Tool for the Customs Authority 
(FKS / Zoll)
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• Trainings for companies (corporate responsibility framework) 

− Pilot training courses for selected sectors (construction sector 2025)

− Aim: raise awareness and enable foremen/project managers to identify potential victim and 
initiate first complaint mechanisms for workers

• 2026: (customized) E-Learning Tool available for federal and state police officers 

Training and Raising Awareness
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Eliane Friess

Project Officer, Service Centre against Labour Exploitation, 

Forced Labour and Human Trafficking

friess@berlin.arbeitundleben.de
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