
Labour - Int

Matrix for the working group skills and migration

Flow of activities for the integration of refugees in the labour market / Actions for refugees

Matching At work

assessment training needs identification language social/cultural pre-job training Studies Entrepreneurship
VET Professional training

EU tools available/under 
development

EU skills profiling tool
Erasmus+ language tool for 
refugees

description of good practice Digital training and internships for 
refugees - BE

Digital training and 
internships for refugees - 
BE Mentoring for migrants - AT

Actors VOKA West-Vlaanderen, Adecco Group, 
Google

VOKA West-Vlaanderen, 
Adecco Group, Google WKÖ, ÖIF, AMS

Level regional regional national

description of good practice
Integration project: refugees at work - BE

Integration project: refugees at 
work - BE

Actors
VOKA West-Vlaanderen / VDAB / Accent / 
OCMW

VOKA West-Vlaanderen / VDAB / 
Accent / OCMW

Level regional regional

description of good practice
@level2work - BE @level2work - BE @level2work - BE @level2work - BE @level2work - BE

Actors
Voka West-Vlaanderen, VDAB,  Agentschap 
Integratie-Inburgering, Vives Hogeschool, 
Randstad Group, Cronos nv, Netwerk 
Technical Staffing nv,  Province West-
Vlaanderen

Voka West-Vlaanderen, VDAB,  
Agentschap Integratie-
Inburgering, Vives Hogeschool, 
Randstad Group, Cronos nv, 
Netwerk Technical Staffing nv,  
Province West-Vlaanderen

Voka West-Vlaanderen, VDAB,  
Agentschap Integratie-
Inburgering, Vives Hogeschool, 
Randstad Group, Cronos nv, 
Netwerk Technical Staffing nv,  
Province West-Vlaanderen

Voka West-Vlaanderen, VDAB,  
Agentschap Integratie-
Inburgering, Vives Hogeschool, 
Randstad Group, Cronos nv, 
Netwerk Technical Staffing nv,  
Province West-Vlaanderen

Voka West-Vlaanderen, VDAB,  
Agentschap Integratie-
Inburgering, Vives Hogeschool, 
Randstad Group, Cronos nv, 
Netwerk Technical Staffing nv,  
Province West-Vlaanderen

Level Regional, local Regional, local Regional, local Regional, local Regional, local

description of good practice
WELT WELT WELT WELT

Actors VOKA Antwerp-Waasland VOKA Antwerp-Waasland VOKA Antwerp-Waasland VOKA Antwerp-Waasland
Level local / regional local / regional local / regional local / regional

description of good practice
BIFF - DE BIFF - DE BIFF - DE BIFF - DE BIFF - DE BIFF - DE

Actors
IHK Frankfurt, private and public entreprises, 
public employment agency, Frankfurt city

IHK Frankfurt, private and 
public entreprises, public 
employment agency, Frankfurt 
city

IHK Frankfurt, private and 
public entreprises, public 
employment agency, Frankfurt 
city

IHK Frankfurt, private and 
public entreprises, public 
employment agency, Frankfurt 
city

IHK Frankfurt, private and 
public entreprises, public 
employment agency, Frankfurt 
city

IHK Frankfurt, private and public 
entreprises, public employment 
agency, Frankfurt city

Level local local local local local local

description of good practice
Zukunftsmesse Fkt Zukunftsmesse Fkt Zukunftsmesse Fkt Zukunftsmesse Fkt

Actors
IHK Frankfurt, HWK Fkt, public employment 
agency, jobcenter, FRAP-Agentur, Accenture 
Foundation 

IHK Frankfurt, HWK Fkt, public 
employment agency, jobcenter, 
FRAP-Agentur, Accenture 
Foundation 

IHK Frankfurt, HWK Fkt, public 
employment agency, jobcenter, 
FRAP-Agentur, Accenture 
Foundation 

IHK Frankfurt, HWK Fkt, public 
employment agency, jobcenter, 
FRAP-Agentur, Accenture 
Foundation 

Level regional regional regional regional 

description of good practice ASIIM - Association for the 
promotion of immigrant  
entrepreneurship in Milan - IT

ASIIM - Association for the 
promotion of immigrant  
entrepreneurship in Milan - IT

ASIIM - Association for the 
promotion of immigrant  
entrepreneurship in Milan - 
IT

Actors

Formaper, Assolombarda, 
Banca popolare di Milano, 
Milan CCI, municipality, 
province, Milan province's 
craftsmen's association, 
association of commerce 
tourism services and 
professions of Milan province, 
Bocconi university, ISMU

Formaper, Assolombarda, 
Banca popolare di Milano, 
Milan CCI, municipality, 
province, Milan province's 
craftsmen's association, 
association of commerce 
tourism services and 
professions of Milan province, 
Bocconi university, ISMU

Formaper, Assolombarda, 
Banca popolare di Milano, 
Milan CCI, municipality, 
province, Milan province's 
craftsmen's association, 
association of commerce 
tourism services and 
professions of Milan province, 
Bocconi university, ISMU

Level local and province local and province local and province

description of good practice Behind the threshhold. Improving 
migrants' integration through economic 
skills and knowledge - IT

Behind the threshhold. 
Improving migrants' 
integration through 
economic skills and 
knowledge - IT

Actors Foundation ACRA CCS, Formaper, CoLiDo 
Lat, FAMSI, IMVF, Fundacion Sevilla Acoge, 
CAAD Belgique asbl

Foundation ACRA CCS, 
Formaper, CoLiDo Lat, FAMSI, 
IMVF, Fundacion Sevilla 
Acoge, CAAD Belgique asbl

Level
transnational: Italy, Spain, Portugal, Belgium

transnational: Italy, Spain, 
Portugal, Belgium

description of good practice
ANABASI - IT ANABASI - IT ANABASI - IT ANABASI - IT ANABASI - IT ANABASI - IT

Actors

Quanta Risorse Umane (temporary agency), 
CNOS-FAP (Vocational Training Agency),  
Italian Red Cross, Fondazione Comunità 
Solidale (Charity Trust), municipality of 
Settimo Torinese

Quanta Risorse Umane 
(temporary agency), CNOS-FAP 
(Vocational Training Agency),  
Italian Red Cross, Fondazione 
Comunità Solidale (Charity 
Trust), municipality of Settimo 

Quanta Risorse Umane 
(temporary agency), CNOS-FAP 
(Vocational Training Agency),  
Italian Red Cross, Fondazione 
Comunità Solidale (Charity 
Trust), municipality of Settimo 

Quanta Risorse 
Umane 
(temporary 
agency), CNOS-
FAP (Vocational 
Training 

Quanta Risorse Umane 
(temporary agency), CNOS-FAP 
(Vocational Training Agency),  
Italian Red Cross, Fondazione 
Comunità Solidale (Charity 
Trust), municipality of Settimo 

Quanta Risorse Umane 
(temporary agency), CNOS-FAP 
(Vocational Training Agency),  
Italian Red Cross, Fondazione 
Comunità Solidale (Charity Trust), 
municipality of Settimo Torinese

Level local local local local local local

description of good practice
IdA Bayern Turbo - DE IdA Bayern Turbo - DE IdA Bayern Turbo - DE IdA Bayern Turbo - DE

Actors
VBW, Bavarian Ministry for Labour and 
Social Affairs, public employment agency

VBW, Bavarian Ministry for 
Labour and Social Affairs, 
public employment agency

VBW, Bavarian Ministry 
for Labour and Social 
Affairs, public 
employment agency

VBW, Bavarian Ministry for 
Labour and Social Affairs, public 
employment agency

Level regional ("Land") regional ("Land") regional ("Land") regional ("Land")

description of good practice
KAUSA Stuttgart - DE KAUSA Stuttgart - DE KAUSA Stuttgart - DE KAUSA Stuttgart - DE

Actors IHK Stuttgart, business schools, VET centres, 
migrant organisations

IHK Stuttgart, business schools, 
VET centres, migrant 
organisations

IHK Stuttgart, business schools, 
VET centres, migrant 
organisations

IHK Stuttgart, business schools, 
VET centres, migrant 
organisations

Level regional regional regional regional

description of good practice AIKOM Pass AIKOM Pass (limited)

actor Agentur Q Agentur Q
level regional ("Land") regional ("Land")

description of good practice Italian pilot Italian pilot Italian pilot Italian pilot Italian pilot ??
Italian pilot Italian pilot

actor Fisascat CISL, Anolf Fisascat CISL, Anolf Fisascat CISL, Anolf
Fisascat CISL, 
Anolf

Fisascat CISL, Anolf Fisascat CISL, Anolf Fisascat CISL, Anolf, EBTPE, EBITER

level
local (Milan area) local (Milan area) local (Milan area)

local (Milan 
area) local (Milan area) local (Milan area) local (Milan area)

description of good practice

actor
level

Good practices

Labour Int contribution

Training

Job training
Actions for refugees/ migrants

Skills Assessment and needs identification



Labour - Int

Matrix for the working group skills and migration

Flow of activities for the integration of refugees in the labour market / Actions for businesses

Matching At work

assessment needs identification HR management Legal aspects Diversity

EU tools available/under 
development EURES portal

description of good practice Mentoring for migrants - AT
actors WKÖ, ÖIF, AMS
Level national

description of good practice
Integration project: 
refugees at work - BE

Digital training and internships for 
refugees - BE

actors
VOKA West-
Vlaanderen / VDAB / 
Accent

VOKA West-Vlaanderen, Adecco Group, 
Google

Level regional regional

description of good practice @level2work - BE

actors
Voka West-Vlaanderen, VDAB,  
Agentschap Integratie-Inburgering, Vives 
Hogeschool, Randstad Group, Cronos nv, 
Netwerk Technical Staffing nv,  Province 
West-Vlaanderen

Level Regional, local

description of good practice WELT - BE WELT - BE WELT - BE

actors
VOKA Antwerp-
Waasland

VOKA Antwerp-
Waasland VOKA Antwerp-Waasland

Level local / regional local / regional local / regional

description of good practice BIFF - DE

actors
IHK Frankfurt, private and public 
entreprises, public employment agency, 
Frankfurt city

Level local

description of good practice Zukunftsmesse Fkt - DE

actors
IHK Frankfurt, HWK Fkt, public 
employment agency, jobcenter, FRAP-
Agentur, Accenture Foundation 

Level regional 

description of good practice ANABASI - IT

actors

Quanta Risorse Umane (temporary 
agency), CNOS-FAP (Vocational Training 
Agency),  Italian Red Cross, Fondazione 
Comunità Solidale (Charity Trust), 
municipality of Settimo Torinese

Level local

description of good practice KAUSA Stuttgart - DE

actors
IHK Stuttgart, business schools, VET 
centres, migrant organisations

Level regional

description of good practice Training Training Training

actor DGB Bildungswerk
DGB 
Bildungswerk

DGB 
Bildungswerk

level regional ("Land")
regional 
("Land") regional ("Land")

Good practices

Labour Int contribution

Actions for businesses
Skills needs assessment Training

Good practices

Good practices

Good practices

Good practices

Good practices

Good practices

Good practices



Labour - Int

Matrix for the working group skills and migration

Flow of activities for the integration of refugees in the labour market / Actions for intermediaries

Matching At work

assessment needs identification language social/cultural pre-job training Studies Entrepreneurship
VET Professional training

Actions for intermediaries
EU tools available/under 
development EURES portal

description of good practice

actor
Level

description of good practice Training Training

actor
DGB 
Bildungswerk

DGB 
Bildungswerk

level regional ("Land") regional ("Land")

Good practices

Labour Int contribution

Skills Assessment and needs identification Training

Job training
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