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* Required
LABOUR- INT 2

The EU skills profile tool testing - Operators' questionnaire

Are you testing the EU Skills Profile Tool? Please fill in the following questionnaire,
your opinion is essential to evaluate the tool

You and your work

1.  Your institution: *

Mark only one oval.

() EKA ERGATIKO KENTRO ATHINAS

() Other:

2.  What is your role? *
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3.  What is your primary area of work? *
Mark only one oval.

vocational education and training VET
skills assessment

job guidance

reception

integration

4. How much time do you usually devote to skills assessment (not including the EC
Skills profile tool testing)? *

Mark only one oval.

none
up to 30 % of your working hours
50% of your working hours

up to 70% of your working hours

whole time

You and your work - other skills assessment tools

5. Have you ever used skills assessment tools before? *

Mark only one oval.

yes

no

You and your work _ other skills assessment tools

6. How much time does it take to complete the skills assessment with the tool you
are used to? (hour) *
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You and your work- User's profile 1/2

7.  With whom do you usually work? User's Nationality *

Mark only one oval.

Third country national
EU national

Austrian/Greek citizen

8. With whom do you usually work? User's status: *
Mark only one oval.

International protection holders
Asylum seeker

Economic migrant

Student

Other visa

You and your work- User's profile 2/2

9. Do you usually take on vulnerable users? *

Check all that apply.

yes

no

The EC Skills Profile Tool testing
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10. Did you take part in specific training activities in view of the Labour-Int pilot
action? *

Mark only one oval.

Yes, supplementary training on skills assessment
Yes, specific training on the EC skills profile tool

No

11.  How long have you been using the EC Skill Profile Tool for? (month)

12. How do you use the EC Skills Profile Tool? *

Mark only one oval.

You ask user to fill in the online form by him/herself

You read the question to the user and you fill in the online form based on his/her
answers

You use the questions of the EC Tool as guidelines to help the client understand
what his/her competences and skills are

Other:

The EC Skills Profile Tool testing - cultural mediator

13. Do you need the support of a cultural mediator when you use the EC Skills
Profile Tool? *

Mark only one oval.

Always
Never

In some cases
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14. Please, tell us more about it: in which cases do you need the support of a
cultural mediator? *

Your opinion 1/4

15. Please evaluate the user-friendliness of the EC Skills Profile Tool? *

Mark only one oval.

no user -friendly completely user-friendly

16. Is the EC Skills Profile Tool flexible enough to adapt to the necessities of your
work?

Mark only one oval.

no flexible completely flexible

17. Is the EC Skills Profile Tool flexible as regards the different profiles of refugees
and asylum seekers (e.g., low skilled and high skilled, women and men, etc.)? *

Mark only one oval.

yes

no

Your opinion 2/4
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18. Compared to the skills assessment tool that you used before the EC Skills Profile
Tool: can you enter more information with the EC Tool?

Mark only one oval.

yes
no

| have never used any other skill assessment tools

19. Does the EC Skills Profile Tool suggest you items that you did not consider
before? *

Mark only one oval.

Yes

No

20. Please tell us about it. Which items does the EC Skill Profile Tool suggest you? *

Your opinion 3/4

https://docs.google.com/forms/d/1TuC4Auvt6TleQIDf4alxTEzYrXmGc_ra9J3AkpeAsZ8/edit 6/9



27/1/2020 Labour int 2 Greece

21. Inyour opinion, the use of the EC Skills Profile Tool facilitates: *

Mark only one oval per row.

data management

information sharing among
operators and other services

matching

take note of suggestions in terms of
education and training

22. Inyour opinion, the EC Skills Profile Tool can be useful to user in order to:

Check all that apply.

create a written and effective CV

create a short summary of his/her work path

understand what their next moves could be
Other:

Your opinion 4/4

23. How much time does it take to complete the EU Skills Profile Tool? (minutes) *

24. Inyour experience, is the online version of the EC Skills Profile Tool particularly
useful? *

Mark only one oval.

yes
no

| have never used
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25. Has anyone refused using the EC Tool? *

Mark only one oval.

yes

no

26. If yes, how many people?

27. If yes, why?

28. Do you encounter problems in the use of the EC Skills Profile Tool? *

Mark only one oval.

Yes

No

29. Please tell us something more about the problem you encounter using the EC
Tool

Check all that apply.

Some sections need to be improved

Incomplete drop -down menu

Redundant sections

Missing aspects (es. availability for work and family load)
Other:
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30. Would you suggest someone to use it?

Mark only one oval.

C) Yes
D No

LABOURINT 2

EU skills profile tool testing - Operators' questionnaire

Thank you for your time!!
Please press the button "submit/invia" if you want to submit the form

This content is neither created nor endorsed by Google.
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